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1. Which concept of marketing In/are 8. Modern marketing function involvey
customer oriented?
' [A] warehousing
|A] Old concept of marketing
[B] sales planning
[B] Modem concept of markeling
[C] marketing research
[C] Entity concept of businesa
[D] All of the abave
[D] All of the above

6. Marketing mix consists of
2. Marketing is

A] price
[A] qualitative process [

B romotion
[B] logical process (B] p .

C] place
[C] mathematical process i€l »

[D] managerial process [D] Al of the above

3. Marketing environment consists of 7. Personal sclling is a part of

[A] set of interacting forces [A) price
[B] external forces |B] product
[C] internal forces " |C] promotion programme
[D] None of the above . [D] value
4. Global marketing is a result of 8. A brand includes
(A] domestic change [A] symbol
[B] privatization |B] design
[C] globalization K [C] combination of name and gymbol
[D] All of the above _ [D) Al of the above \
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9.

1 [C] E-marketing

10.

11.

Which is not n form of Internet 12. What Is product line?
Marketing?

[A] Oroup of different ¢
[A] On-line marketing products

B) Mare than one uct
[B] Internet advertising (2 prod

[C] Different brands

Il of th
[D] Product mix and brading ID] All of the above

Channels of distribution is known as 13. The green marketing concept refers to

|[A] trade channel [A] agricultural marketing

[B] proper channel [B] environment friendly

[C] path channel [C] agro-based industrial marketing
[D] None of the above ' D] euro-agricultural marketing
Which of the following is pricing 14, Sub-division of market is called as
objective?

[A] Market penetration [A] market scgmentation

[B] Market share [B] separation
c] Competition IC|] allocation of marketing
[D] All of the above [D] market
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15. Relationship marketing Is a form of 18, Which of the following PLC atage,

is |
marketing developed from correct order? h
Al b [A] Introduction, ndolescence, g
Al brand decline TWth,
[B] production style (] Introduction, growth, ma. tty
decline ’

[C] direct reaponse marketing
[C] Introduction, maturity, Rrtraty
decline 1

ID] All of the above ' |

[D] Intreduction, growth, “Iu“%!
mnlurity .

16. The promotion mix involves

19. What is cognitive dissonance?
[A] advertising

|[A] Buying behaviour
[B] personal selling

[B] Pre-purchase behaviour
IC] sales promotion

|C] Post-purchase behaviour

[D] All of the above
|D] None of the above

17. Skimming pricing implies 20. E ketin
» E-marketing is

A i j '
[A] experimental pricing (A) h'l.lj'i:rlg and selling of goods and
services through Internet

[B] low pricing
[B] buying of goods through Intermst

[C] high pricing
. [C] selling of goods through Internet

D] None of the above
ID) [D] All of the above

;/COMG/Gr-11/05/18/152-A 4 g
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':1. Which one of the following is not n

22.

function ol human resource

manngement (HRM)?

|A] Recruitment and sclection
[B] Training and development
|C] Performance appraisal

[D] Procurement of finance

Human resource planning is a
[A] reactive process

[B] ncgative process

[C] proactive process

[D] positive process

23. Job annlysis is

[A] collection of data about a job
[B] jeb rotatien
[C] job specification

[D] job expansion

24. Which one of the following is the

method of job evaluation?
[A] Questionnaire method
[B] Point rating method
[C] Observation method

[D] Interview method

as.

26.

a7.

28.

Recruitment is the process of
[A] sectling disputes
IH] g'i'dng Pmmntlun|

[C] scmtching prospective candidates

[D] None of the above

Apprenticeship programme is which
one of the following widely used tralning

method?

[A] Off-the-job

[B] On-the-job

[C] Both [A] and [B]

[D] None of the above

Workera participation in management
can take place at which levels?

[A] Shop-floor
[B] Plant level
[C] Enterprise level
[D] All of the above

Human resource development consists
of

[A] training
[B] carcer planning and development
[C] performance appraisal

[D] All of the above
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29. Which of the following statements 32, Operating functions of HRM gre lyy
isfare true? known no
[A] Industrinl  relation  reduces (A] managerial functions

productivity

B stafling functions

[B] Industrial relation helpa to avold 1Bl
industrial conflict

[C|] organizing functions

[C] Both [A] and (B]
[D] All of the above

[D] None of the above

33. Which one of the following is an interna

30. Application blanks pmﬁdgi source of recruitment?
[A] information about an employee [A]I Advertisecments
[B] information about the job [B] Present employees
[C] information about the organization [C] Campus recruitment
[D] ‘i::llﬁ:urr:l:r.inn about the overall work [D] Management consultants

31. Works committce is constituted in 34. Patterned interview is one in which

organization having

|A] tensions are created deliberately
[A) more than 500 workers .

B] total, information of a person is
[B] less than 100 workers sought

[C] more than 100 workers [C] what is to be asked is structured

[D] None of the above [D] Both [A] and [B]
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35. Olnan ceiling relnten 1o
[A] ergonomica
(B] recruitment

|C] gender blas

[D] promotion

36. Human resource department |s
[A] line department
[B] functional department
[C] strategic plan

[D] corporate development plan

37. Merit rating is not known as
[A] efficiency ratiné
[B] service rah'r:n_g
[C] job rating

[D] experience rating

38, The mechanism to Identify employees

39,

growth potentinla Is done through
[Al job enrichment

|IB] Jjob evaluation
IC] Job nesessment center

[D] position description

Which is not relevant of succession

planning?

[A] Analysis of the demand for
managers

[B] Review of existing executives
[C] Planning individuals carcer paths

[D]. Recruitment to meet immediate
needs

Which Council was established in India
by Government of India in the year
1966 to promote safety consciousness
among workers in industries?

[A] Factory Advise Council
T A
[C] National Industrial Council
D] Safety chu]atic!ns Council
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1,

Which
A% enables us 10 wend the same
Cr to different persons?

l'\] -Mneros

- [B] Ti:'n'lplnle

2.

4.

[C) Mail merge

[D] None of the above

Which of the following Is word
processing software?

[A] WordPerfect
[B] Easy Word
[C] MS-Word

[D] Al of the above

Which of the following files starts
MS-Word?

[A] winword.exe
[B] word.cxe
[C] msword.cxe .

[D] word2003.exc

Ctrl+ N

[A] saves & document
[B] opens a document
[C] opens a new document

|D] closes a document

8, Which

of the follerwing s not wall4

veralon of M9 OMce?

|A] Office XF
(] Office Vista

(] Office 2007

D] None of the above

Dy default, on which page the header or

the footer s printed?

[A] On first page

[B] On alternate page

[C] On every Page

|[D) None of the above

Ctrl+F

[A] opens find and replace dialog box
with activating find tab

[B] opens page setup dialog bax with

" activating layout tab

[C] opens font dialog box with
activating font tab

[D] opens file save as dialog box

Portrait m';d landscape are
[A] page orientation

[B] paper size

[C] page layout

[D] All of the above
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t commnnd on the toola

9. The word coun 13, Which aof the f&“ﬂw‘]ng in

menu displays the number of words na style? not a font
WEH na lh: num!}:l" 'Dr —— Iﬂ the &

current document. |A] Dold

|A] i [B] Itallea

A nes

|B] characlers
D] Superscript

|C] paragraphs
14. Fro
[D] Al of the abore M Where can you access save
command [n MS-Ward>
10. Which of the following devices can be [A] Home Tab

. rinted text?
used to dircctly image P (B] Tnsert Tab

[A] OCR [C] Review Tab

[B] OMR ID] None of the above

[C] MICR

D] All of the above 15. Which of the following helps to reduce

8pelling error in the document?

[A] AutoFormat
11. Which of the following toclbars allows

& B I

changing of fonts and their sizes? |B] AutoCarrect
C] Smart

|A] Standard [C] Tags
[D] Auto Text

[B] Formatting

IC] Print Preview 16. Which of the! following 'statements is
false?

[D] None of the above
[A] You can find deleted files in

Recycle Bin,
1. Ctrl +
£ [B] You can restore any files in Recycle

i i ever need. -
Al copies the selected text Bin if you

[B] |[C] You can increase free space al' disk
it the selected text by sending files in Recycle Bin.
|C| Prints the selected text [D] You can right click and ch::;.nu
o] empty Recycle Bin to clean it at
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17. Which device is used for connecting 21, Which of the following is wyyp,

computers in star topology? softwarc?
[A] Router |A] Operating system
[B] Bridge | |B] Word package
[C] Hub | |c] Utilities
[D] Repeater | | D] All of the above
18. You should save yﬁur compuler from 22. Recently deleted files are stored in
|[A] Viruses [A] Recycle Bin
[B] Trojan [B] desktop
[C] Worms (C] taskbar
|D] All of the above (D] My Computer

19. World Wide Web is being standard by 23. The date and time displays on

[A] World Wide Corporation [A] taskbar

18l B2 [B] status bar

Cl World Wide Consortium
I€] [C] System Tray

[D] World Wide Web Standard
' |ID] launch pad

20. Which of the following is utility

software? 24. Google is

[A] Operating system [A] search engine
[B] Compiler [B] compiler
[C] Antivirus IC] word processor

[D] All of the above ID} None of the abaye
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45, SPSS s 29. What s a light pen?
[A] n software package for statistical [A] A mechanical input device

annlysis

. (3] Optical Input device
[B] n software packnge for system

development [C] Electronic Input device

[C] asoRfware package for lext editing [D] Optical output device

[D] None of the above

30. Which key can be used to view. alide

26. You orgnnize files by storing them in show?
[A] archives : Al F5
[B] folders B] F2
[C) indexes . [l ¥7
[D] lists D] ¥9

27. What type of resources is most likely
i to be a shared common resource in B
t compuler network?

31. Which one of the following is not one of
the major types of e-commerce?

|A] Printers [A] C2B
[B] Speakers _ [B] B2C
|C] Floppy disk drives [C] B2B
[D] Keyboards D] c2c
8. To create Web pages we usc a lerm aa. "JC-M is
called
Al TCP/IP [A] Video Graphica Array
B] www [B] Visual Graphics Array
[C] HTML _ _ |C] Volatile Graphics Array 3]
D) FTP o | [D] Video Graphics Adapter’

Scanned with CamScanner



33. MSI stands for
[A] Medium Scale Integrated Circuits
B] Medium System Integrated Clrcuits
[C] Medium Scale Intelligent Circult

D] Medium System Intelligent Circuit

34. WAN stands for
|A] Wap Arca Network
|[B] Wide Aren Network
[C] Wide Array Net

[D] Wireless Area Network

35. MICR stands for
[A] Magnetic-Ink Character Reader
[B] Magnetic-Ink Code Reader
[C] Magnetic-Ink Cases Reader

[D] None of the above

36. Which of the following ia a part of the
central processing unit?

[A] Printer
[B] Keyboard
[C] Mouse

[D] Arithmetic and logic unit

;/COMG/Gr-1/05/18/151-A

37. CAD stands for

[A] Computer-Alded Denign

|B] Computer Algorithm fay Design
|

[C] Computer Applicaton jn Desigy

[D] Computer Analogue Design

38. Junk e-manil is also called

[A] spam

[B] spoof |

[C] snifler script

[D] spool

39. Hackers
[A] all have the same motive

[B] break into  other  people’s
computers

[C] may legally break into computers
as long as they do not do any
damage

[D] nre people who are allergic o
computera

40. Firewalls are used to protect
[A] home networks 1! % 14
B Sorporite metmork 1
[C] Both [A] and (g
[D] None of the above

AL YT
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1, .
Rucrmlmtnt is the proceas of B, Recruitment at the factory gate fq
generally done in case of

[A) scarching for proapective
candidntes [A] skilled Inbour
IB] employing new persons |B) unakilled Inbour
IC] placing persons properly [C] skilled ns well as unskilled laboy, 1'
[D] None of the above (D] None of the above :
- 2, Sclection process 6. Job analysis should always be done
[A] helps in locating candidates |A] before recruitment
[B] determines the suitability of the (B] after recruitment
candidate

[C] at the time of placement
[C] prepares employers for training

|D] None of the above
[D] None of the above

7. Employment exchanges are very good
3. Which of the following is the external sources of
source of recruitment?

[A] external recruitment

[A] Promotion from within
[B] intermal recruitment

[B] Transfer of employees ‘ .
[C] direct recruitment

C] Unsolicited applicants
(] PP |D] None of the above

[D] None of the above

8. Under workers participation scheme

i includes
4. Internal source of recruitment [A] decision making is delegated to ¢

group

[A] employment through exchanges

IB Wﬂlﬂ{crs "l.'e a1 egﬁnn
[B] employment through contractors ! g 44

. [C] workers decide their work
|C] promotion from within themselves

T e R e

ID] None of the above [D] None of the above

iy 2
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nf":;ﬂ’-'ﬂﬂ‘lmn once, installed
Mtinued op n permancnt

[A] job evaluation

[B] training ang dev:lnpmmi-

[C] recruitment

D] All of the above

10. Majority of the disputes in industries is

11.

related to the problem of
[A] wages

[B] salaries

[C] benefits

[D] All of the above

When appraisals are made by
superiors, peers, subordinates and
clients, then it is called

[A] 360-degree feedback _
[B] 180-degree feedback
IC] self-appraisal

[D] None of the above | J

13,

14,

Which ia the simplest and most popular
technique for appraising employee
performance?

|A] Rating scalcs
|B] Crtical incident
[C] Cost accounting

D] BARS

The two most common types of
e-marketing plans are known as the
venture capital plan and the

[A] Nike plan
[B] tablecloth plan
IC] strategic plan

D] napkin plan

E-markelers working in emerging
economies should know and
understand

[A] how many credit cards are in
circulation

[B] consumer attitudes towards credit
card purchases |

[C] Both [A] and |B]

D] None of the above
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.I,E' I:"E Qove
e
Workers Participation In Mavement atart in India?

mment of Indin Introduced 18. In which year did the Trade Union i
h L]
lanagement Bill in parliament in ‘
Al 1975
(Al 1983 IAl 1;
] 1939 |
[B] 1088 |
[C] 1935
IC] 1990
D] 1918
ID] 1981
19. Which of the [following factors is
16. Which of the following ia not n responsible for wenkening the Trade
chamctcristic of the workers Union in India?

participation in management?
[A] Absence of rank and file leadership
[A] Consequence sharing

[B] Absence of one union in one

[B] Application of upward control industry

SR [C] Politicalization of unions
[C] Participation in decision making

[D] Al of the above:
[D] One-time activity in the life of the

organization

20. Trade Unions are the principal schools

i in which the workers leamn lesson of
17. Which of the following is not a labour

and
legislation?
[A] spirit of combination, class
[A] Factories Act consciousness
[B] Minimum Wages Act |B] Social evils, exploitation
[C] Untouchability Abolition Act [C] Self-reliance, solidarity
|D] Equal R:'mun:i-n'liuh Act [D] None of the above

— r 1 i
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23.

24,

owing ph rases &ﬂm“

Conceptp
[I‘.\] Tht LA = .
mﬂl‘l{:t PF]IEI‘ s klrlg il'l. the
[B] Marketi _ '
hunﬁfm: B should be viewed as

not gardening
[C] This is wha
please by it

This is what |
please make it

t T make wonty you

Want won't you

Which of the following is the most
recent stage of marketing solution?

[A] Marketing development era
[B] Production era
[C] Sales era

[D] Marketing company era

Which of the following is not included
in the markeling management process
used by the marketing manager to
achieve its objectives?

[A] Planning marketing activitics

[B] Raising funds to finance the
markeling projects

IC] Controlling marketing plans

[D] Directing implementation of the
marketing plans et

Marketing Ipcg;!nu'nnd ends with
.|A] .ca‘mum:r

|B) Imnupurtl

|C] price

[D) preduct

26. A consumer chooses an alternative

27. The

which gjv;u,rqqx.imum
[A] usage

[B] utility

=y prwel 5

€] durability

[D] satisfaction

external factors of consumer
behaviour are also called as

[A] environmental factors
[B] consumer behavior factora
[C] product factors

[D] specific factors

28. The psychological factors influencing

consumer behavior are

[A] motivation, perception, leamning,
beliefs and attitudes

[B] culture, subculture and social
class

[C] reference groups, family, roles and
status

All of the above
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29, wis
' Which @ithe following is not included 332. The most baasic level of n product s

88 A basic idea In the definltion of called the
marketing concepta?

| (A] core product
[A] Total company effort
(D] central product
[B] Profit
(C) fundamental product

[C] Productivity
(D] augmented product

|D] Customer satisfaction

33. The term marketing mix describes

30. Which of the following is not an element |A] a composite analysis of all
of the marketing mix? environmental factors inside and
r {1 outside the firm
A] Distribution )
[A] [B] a series of business decisions that

aid in selling a2 product
[B] Product

[C] the relationship between  firm's

d its
arget market iy |y marketing strengths an
S - business weakneascs

D] Frictoe [D] & blending of strategic clements to
satisfy specific target markets

31. The extended Ps of service marketing

mix is _ 34. The purpose of segmentation is 1
changing pattern of consumers

[A] people, product, place
'- |A] measure

[B] price, physical evidence, promotion

= |B] access
(C] physical evidence, process, people
v [C] identify
D] product, process, physical | r
environment. %00 it ED] usage rate
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B8, - describes the duties of th, lob

35. A market may be segmented '
gmen by .. skill and qualification required for 4.

classifying people according to their
enthuainsm for a product |s termed as

[A] Job analysis

[A] nattitude segmentation
(B] Jaob enlargement

[B] geographic segmentation
[C] Job enrichment

[C] socioeconomic segmentation
[D] Job evaluation

[D] psychographic segmentation

39. is a process of searching for
prospective emplayecs and stimulating

36, The development function of HRM
them to apply for job.

includes

[A] Human Resource Development [A] Selection

|B] Training and Development [B] Training

[C] Total Quantity Manngement [C] Recruitment

[D] All of the above D] Induction

i ing the right
i HRM is meant 40. The proceas of choosing
gt :-::ﬂ ngcﬂnigﬁzl:r:nerHnn. person for the right job is called

ruitment
[A] administration [A] rec

tion
[B] ‘smooth running |B] promatio

IC] financial stability [C] sclection

[D] Nene of the above _ o b |D) orientation

B"-ann..-__ i .|-IP.T-D;
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Question pooklet No. : 5005.33

This booklet contains 7 printed pages.
ester Exam,, 2019

Question Booklet for TDP |ﬂun=rn“ 5th Sem
INFORMATION TECHNOLOGY AND E-COMMERCE

Full Marks : 40 ) FIFTIl PAPER (OGroup—TI) [ Time : 1 Hour

Question Booklet SET No. : A

DO NOT OPEN THIS BOOKLET UNTIL YOU ARE TOLD TO DO 80

Read the following INSTRUCTIONS carefully:
1. Use black/blue dot pen only,
2. Fill in the particulars given below in thia page.

A Flli
MHL’L;*‘S'-‘hE:ETL‘"’m (on the Slde 1) of the OMR Answer Sheet as per
4. s : : . i i i
ﬁ:utErTSﬁ:ét?r this Question Boaklet is A. Write the SET No. at the specific space provided in the OMR
5. There arc 40 (forty) questiona in this Question Booklet, each carrying 1 (one) mark.
6. ﬁ?:hqufrflﬂn or incomplete atatement is followed by 4 (four) suggestive answers—|A], [B], [C] and [D] of
only one is corrcet, Mark the correct anawer by darkening the appropriate circle. |
7. Marking of more than one answ i i i
i aball be aEnTed. er ngainst any guestion will be treated ns IncorTect response and no
g OMR Angwer

B. Any change In answer made or erased by using solld or lguid th
quid ersser will damage
Sheet resulting In rejection of the whole Answer Sheet by the computer, Therefore, do not change

or crase once the answer Is marked.
No part of the Question Booklet shall be delached or defaced under any circumstances.

Use of moblle phone, calculator, log table, compass, scale and any electronic gadget (s strictly
prohibited (n the Examination Hall

Question Boollet and the OMR Answer Sheet must be returned to the Invigilator within
1 {one) Hour of the commencement of the examlnation.

Adoption of unfair means in any form or violation of instruction as mentioned in Point No. 10 shall result

into expulsion from the entire examination.
13. The candidate must ensure that the Question Booklet and OMR Answer Sheet are ‘migned’ by the

Invigilator.
Question Booklet, check the total number of printed pages and report to the

14, After opening the
Invigilator in case of any discrepancy.

Inatructions contained in OMR

9-
10.

12.

S—

Roll Number : |

OMR Answer
shttt Nﬂ, .

A1 printed in the OMR Answer Sheel)

-"""l-___
[ ) Verified and found correcl

Hl-‘-_h__ . 3 d I.I=
Full Signature of the Candidate Signature of the lnﬂmiﬂtﬂf“ﬂ? A

| Hﬁi‘“‘-—
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- eviation KB usy }
:t‘-‘r: are data and programme stored B l
Wwhen the procensor uses them? meane |

B, The compuler nhbr

“[A] Main memory _ (A] key block

[B] Sl'cﬂndnnr mcmury I”I k:mtI hﬁﬂ[

IC] Disk memory (c] kilobyte

oysatick arc
2. ____ rcpresents raw facts, wherens 6. Light pen and Joy

— i3 data made meaningful. (A algarithms

[A] Information, reporting (B] input devices
[B] Data, information |C] output devices
[C] Information, bit (D] portals

[D] Record, byte

hich enables us to send

. d' W
7. In MS-Waor e

M tic disk is an example of the same letter to different perso
3. Magnetic dis .
Macro
|[A] secondary memory [AI
[B] primary memory [B] Template
[C] main mcmory [C] Mailmerge
[D] Both [A] and [B] [D] None of the above

-

' 8. In MS-Word, by default, on which pag
Whi [ the following is nol a , )
4. i : n:a;guagc? the header or the footer is printed? .
computer |

[A] On first page

[A] MS-Excel . _ MR
[B] BASIC [B] On alternate page 4
(c] COBOL- [C] On every page: .. .-
(D) C+* ” [D] None of th%- aboul,»el B
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9. In MS-Word, Ctrl+F

10.

11.

12.

[A]

(B]

[C)

(D]

opena ﬁ?d and replace dinlog box
with activating fing lab

opt.-:ns PORe sctup dialog box with
activaling layout tab

opens  font  dialog
activating font tab

box wilh

opens file save ns dialog box

Portrait and landscape are

[A]
[B]
[C]

(D]

page oricntation
paper size
page layout

All of the above

In MS-Word, which of the following
helps to reduce spelling error in the
document?

[A]
[B]
[C]

(D]

Auloformat
AutoCorrect
Smart tags

Autotext

Recently deleted files are stored in

(Al
[B]
IC

(D]

Recycle Bin
desklop
taskbar

My Computer

5/COMG/Gr-1/05/19/151-A 3

‘15.

13. The date nnd time dinplays on
[A] taskbar
(B] ntatus bar
|C) system tray

[D] Iaunch pad

14. CGooglc is a
[A] search engine
(B] compiler

|C] word procecasor

[D] None of the above

SPSS s

[A] = softwarc package for statistical

analysis

[B] a software package for system

development

[C] a software package for text editing

D] None of the abave

16.
labelled as

(A] AA
B] Al
[C] Aa

(D) AO

. |P.T.0.
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17. We change the |

h : lo creale n
ocument in wide format.

[A] page orientation !
[B] page margins
[C] paper style

[D] paper source

18. CD-ROM standa for

[A] Cempactable Read Only Memory

[B] Compact Data Read Only Memory

[C] Compactable  Disk Read Only

Memory

(D] Compact Disk Read Only Memory

| 19. MICR sl.am.i-n. for
|A] - Magnetic Ink Character Reader
[B] Magnetic Ink Code Reader |
|C] Magnetic Ink Q-asea Rm_adcr“

[D] None of the above

20. Microsoft PowerPoint is a
|A] database program
(B] spreadsheet program
[C] pn:s:nmtinn program

® mE[a.m
(D] word proccssiné P

following is the delnult

21, Which of the for slides in

page sclup oricntation
PowerPoint?

[A] Verticnl
[B] Landscape
IC] Portrait -

[D] None of the above

22. A modem is connected to
|A] a telephone line
(Bl & keyboard
[C] a printer

[D] a monitor

23, is computer software designed to
operale the computer hardware and to
provide platform for running application
software.

|A] Application software
[B] System software
[C] Software
ID] Operating system F
24, Which of the fullu‘mng !s not a database
application?
|A] dBase
IB] Flash
[C] FoxPro

[D] Access TN T 1
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25. In MS-Excel, what is an intersection of 290, A_ enables you to view data from' g

a row and a column? table based on a'specific eriterion,
[A] Form (A] form
IB] Cursor [B] query
[C] Cell
[C] macro
D) Record
[D] report

26. i
Which  of e following  performs ' ‘ et § riif ;
30. Which of the following describes

mod i
edulation ‘ang ‘demodulation?
[A] Coaxia) ca - ' e-commerce?
ble
|B] Fibre-optic [A] Deoing business el;:fl.rh:nh:nuy
[C] Satellite [B] Doing business
[D) Modem ' - [C] Sale of goods

[D] Al of lﬂ'.lc abu'ﬂl: |

27. In Excel, which one denotes a range

from B1 through Bs? 31. Firewall
(A] B1-Bs | |
[A] is & hardware ,
[B) B1: Bs .
[B] is a software
[C] Bl to BS
[C] can be a hardware as well as a

[D) Bl1 & Bs e o software |

[D] None of the above

28. To create queries in Acceas

|A] you can drag and drop fields,on '32. Which of the" following fum:tinn; is
query builders provided by an operating system?

|B) yai: can type the SQL command in |A] Process management
SQL view

el [B] File management -
[C] you can use query wizard or design .
view 7 | [C] 1/O management -

(D] All of the above [D] All of the above
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331 whiCh lnpnlnmf ia nm“Etd h.-l lh: !'ﬂrnll 37. AmMazon.com 18 Bfﬂ.ﬂ.
ol a tree alructure? i ;

Al search engine site

[A] 1lybrid topolegy

(B] email site

IB] Bus {Dpﬂlugy
C| e-commerce site
IC] Star topelagy Il
: e of the above
ID] Hierarchical topalogy (D] Non
34, Thc address ol a computer on a network 38. What types of resources are most likely
i3 known asa to be shared common resource in
- computer network?
[A] machine address

|A] Printers
[B] IP address

B| Speakers
[C] host address 1B] Spe

[D] None of the above [C] Floppy disk drives

| ID] Keyboards
35. Which of the following is a utlity
software? ' et

39. Junk e-mail is also called
[A] Opecrating system i LA

|A] spam
IB] Compiler
[B] spoof
[C] Antivirus
- [C] sniffer ser
D] All of the above npt
’ 1 |
[D] spool
36. To deleic a sclected file permanently
1. from computer,’ we use which of the ;
following, shortcut keys? 40. Ctrl+ C in MS-Word"
[A] Shilt + del PERR 1A]

copies the selected text

|B) Ctrl+del .\ . 5 [B] cuts the selected text
[C] Alt+del. .. -. e [C] prints the selected text
[D)] None of. the above . D]

pastes the sclected text

L el lal ;nn_tln':j.‘nfisl-l

Scanned with CamScanner



